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	Motor Vehicle Insurance Cover Key Facts Statement
Company: Phoenix of Zambia Assurance Company (2009) Ltd
Product:  MOTOR 3rd Party Liability Insurance
Licensed in Zambia:
Registered Office: 251/F441A, Zambezi Road, Roma, Lusaka, Zambia
Regulated by the Pension and Insurance Authority, 5 Lubwa Road, Lusaka, Zambia
Web: http://www.pia.org.zm Phone: +0211 251 405

	This document summarises the product. It is not a contract and does not contain the full details in your policy statement. Please read the “Before making a decision” section at the end of this document before you decide whether or not to buy this product.

	What events are covered?

	· This policy provides some protection against claims by 3rd parties in accidents you have caused. There is the legal minimum 3rd party liability cover or full third party cover. It can be extended to cover losses you experience due to fire in or theft of your vehicle. Your choice between these different features is shown below.
· There is maximum amount that we will pay for each event – details below. You are taking a risk if the maximum for your liability in an accident is too low. It might leave you exposed to serious loss if the vehicle(s) damaged are worth more than the maximum that we will pay. You should therefore consider whether you should pay for a higher limit (maximum). The maximum applies to each event not the total amount that would be paid if you experience more than one event.
· An amount (‘excess’) will be deducted from the amount that we will pay as stated below.
· You will only be covered for events involving the vehicle specified on the cover note, which you told us was to be covered. The policy will not provide cover for the vehicle once it has changed hands (for instance if sold to other people)

	Event to be covered
	3rd party or add-on?
	Maximum
cover in Kwacha (K)
	Excess [in Kwacha or
%]

	Legal liability for injury or death to others involved in an
accident you have caused – minimum legal requirement
	3rd party
Minimum –ACT only
	
Provide limit
	None

	Legal liability for damage caused to other vehicles in an
accident you have caused
	3rdparty
standard
	Provide limit
	10% minimum K500

	Theft of vehicle
	Add on
	Sum Insured
	10% minimum K500

	Fire damage to vehicle
	Add on
	Sum Insured
	10% minimum K500

	For what period will I be covered?

	You will be covered between the dates specified on the cover note that we provide you. Before it expires, you need to ensure that you have arranged a new policy to take its place. Otherwise you will be breaking the law if you drive without third party liability Insurance.

	What will this product cost me?

	The amount (premium) that you need to pay is made up of several components, shown below.

	Type
	Amount (Kwacha)

	3rd party liability cover chosen
	

	Cost of any add-ons chosen
	

	Insurance Premium levy (tax)
	




	Total amount to pay for cover (premium)
	

	We require you to pay the full amount by the date the cover starts.

	What else must I do?

	Tell us immediately of any change to the details on the cover note we give you. In particular, you should tell as if you sell or dispose of the vehicle. We could then arrange insurance for replacement cover. We will not pay claims relating to a vehicle not notified to us.

	How do I make a claim if an insured event happens?

	· For third party claims, the third party makes the claim – ensure the Police report has our details. But we still expect you to tell us about the accident within 14 days.
For fire or theft claims, report the event that may lead to a claim to the Police within 24 hours of the event and to us within 14 days. [(260) 211 233956, email: info@phoenixzambia.com]
· Then submit a claim to us within 30 days providing all information you are asked to supply, including the Police report. We aim to settle such claims for fire damage within 21 days of receiving the information we ask for, and theft within 60 days.

	What will the insurer do to honour my claim?

	· We will not pay claims of K500 or less. [Figure as applicable]
· We will pay the 3rd party or their insurer directly but only up to maximum set out above. You could be liable for costs greater than the maximum.
· For fire or theft claims, we will pay you our valuation of the vehicle or the maximum in this policy whichever is less.

	Why might my claim be rejected? (exclusions)

	· Non receipt of your payment
· Racing the vehicle to earn income
· Driving under the influence of alcohol or drugs
· Driving without a valid licence
· If the event happened outside Zambia
· If any information about the vehicle or its driver, you have given us is not full and honest
· If you, or someone acting for you, submits a claim that is fraudulent or dishonest
	· Failure to comply with our reasonable requests for information
· Failure to report an accident or theft to the Police within 24hours
· Failure to report the event to the insurer – for fire and theft within 14days
· If the details on the cover note are not up to date: in particular, the vehicle is no longer yours.

	How do I contest the refusal of a claim (in full or part) or make a complaint?

	Lodge an appeal or a complaint with us at (260) 211 233956, email:info@phoenixzambia.com
1. If we reject your appeal or complaint and you are still aggrieved, contact the Pensions and Insurance Authority. You can also contact them if there is no resolution after 8 weeks. The contact details are at the top of this Statement.

	Can this policy be cancelled?

	· Yes. You may cancel the contract at any time before it expires. Indeed, telling us that you have sold or disposed of your vehicle automatically cancels it (unless we transfer it to your replacement vehicle). Ensure that the certificate of insurance and disc are returned to us.
· We can also cancel this policy but will tell you at least x weeks before we do so.
· In all these cases you are entitled to a refund for all or some of the period no longer covered.

	Before making a decision

	· You are encouraged to read the policy details – this document is just a summary.
· Different insurers may price their products differently. So, you may wish to compare quotes from different insurers.
· Base your decision on all aspects of the product, not just the price. Compare the maximum and ‘excess’ amounts.




Received by:  Name____________________________________
		
	           Signature_________________________________Date____________________
